
For technical support, visit the support portal or send an email. 

  

for Online Office Hours 
 

FACULTY OVERVIEW 
 

Welcome to Pisces! 

When students need help but are unable to visit campus, Pisces empowers faculty to offer online 
office hours. Alongside traditional web conferencing tools such as audio, video, drawing canvas/ 
shapes, and screen sharing, Pisces includes academic-oriented features such as discipline-specific 
buttons, breakout room recordings, and personalized student referrals. 
 

Live modes include scheduled and drop-in options for one-on-one and one-to-many meetings. One-
on-one meetings are private and automatically queue drop-in students. Session recordings are 
available in the student's locker. Students can also drop off a quick question or paper to receive 
feedback later. Learn more by joining one of the webinars below. 

Training Webinar:  Introduction to Pisces 

This weekly webinar features a tour of the Pisces online 
learning space for academic support and student 
services. [30 minutes] 

 Thursday, August 29, 2019 4:00 PM (EDT) 

 Thursday, September 5, 2019 2:30 PM (EDT) 

 Wednesday, September 11, 2019 2:30 PM (EDT) 

 Wednesday, September 18, 2019 4:30 PM (EDT) 

 Wednesday, September 25, 2019 4:00 PM (EDT) 

Training Webinar:  Platform Training (Leader Tools) 

This weekly webinar focuses on the Pisces leader role. 
We review leading live sessions and responding to 
dropped off papers/questions, setting your availability 
for scheduled appointments, making referrals, and the 
collaboration space leader tools. [30 minutes] 

 Friday, August 30, 2019 12:30 PM (EDT) 

 Friday, September 6, 2019 12:00 PM (EDT) 

 Thursday, September 12, 2019 4:30 PM (EDT) 

 Thursday, September 19, 2019 4:00 PM (EDT) 

 Thursday, September 26, 2019 2:30 PM (EDT) 

Tips for Online Office Hours 

Here are some tips from our Pisces learning community: 

 Explain to your students why attending office hours can be helpful. 

 Align your availability with your students’ schedules; survey them at the start of each term. 

 Offer drop-in office hours along with expanded availability to schedule private appointments. 

 Expand your drop-in hours near key assignments, especially before midterms and finals. 

 Refer at-risk students to make an appointment for private one-on-one coaching. 

 

https://linksystems.atlassian.net/servicedesk/customer/portal/3
mailto:pisces@linksystems.atlassian.net?subject=[your%20institution]%20+%20[brief%20description%20of%20question%20or%20issue]
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=ecd2b73571e3ec7e904d6b7615be3e41e
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=eabd7d2c0b6d493b67ef8fffec359f1dc
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=e10f96793713e084895636650fb0305a8
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=eae0aee74b580652e37ced2f5412a54ed
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=e22b0e2da1f72939326a09d0254c8aa59
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=e379f9241c7613d9303baad110c499046
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=ecba363713523cae8f75595fff240d422
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=e4f0d4e44c1a48e7b782b592ea26d044e
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=e742ca02e3aa8f4d8ffb56045e1da77ec
https://link-systems2.webex.com/link-systems2/onstage/g.php?MTID=e0a004fa6935d2a4bed23c2cdf552413c

