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LEADER QUICK START GUIDE

Starting your online conference:

Welcome to Writing, Chris. © e

@ Customer Support

+ Open A One-On-One Room + Open A Study Group Room <+ Begin An Online Meeting
<+ Begin An Online Conference

Figure 1. Using Chrome, launch Pisces. Then select the option to begin an online conference.

Begin an Online Conference

What would you like to call your room?

ENG101 Writing Coach

80 characters remaining

How many minutes should the room be open?

Cancel
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Figure 2. Name your conference room and set its duration. Participants will look for your room by name.

For technical support, visit the support portal or send an email.



https://linksystems.atlassian.net/servicedesk/customer/portal/3
mailto:pisces@linksystems.atlassian.net?subject=[your%20institution]%20+%20[brief%20description%20of%20question%20or%20issue]

Pisces for Online Conferences — Leader Quick Start Guide (cont’d.)
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mainly used to record student enroliment and attendance. In 1838, Horace Mann called

Type your message here.
End Conference

Leave Conference

Figure 3. Conference features includes high-quality audio & video, screen sharing, chat,
session recording, several different layout options, and phone bridge options.

Conference controls include:
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Figure 4. Top (left to right): record and layout options. Bottom (left to right): microphone mute/unmute, camera
on/off, full screen, screen share*, and speakers. *[Chrome requires this extension to share your screen.]

Setting your availability for taking appointments:

Go to the scheduling system to manage appointments and availabilities.

Figure 5. On the Pisces dashboard, look for the "Manage Appointments and Availabilities" tile.

For technical support, visit the support portal or send an email.



https://linksystems.atlassian.net/servicedesk/customer/portal/3
mailto:pisces@linksystems.atlassian.net?subject=[your%20institution]%20+%20[brief%20description%20of%20question%20or%20issue]
https://chrome.google.com/webstore/detail/screen-capturing/ajhifddimkapgcifgcodmmfdlknahffk

Pisces for Online Conferences — Leader Quick Start Guide (cont’d.)

@ My Appointments 0 6

My Appointments CREATE AVAILABILITY  [F) MY AVAILABILITIES O LEGEND
=
< () THIS WEEK > B MoNTH m = DA

Aug 25 - 31, 2019
| Sun825 | Mon®&26 | Tue®27 | Wed828 | Thu820 | Fri&s0 | Satadt |

= WEEK i= DAY

all-day

Tam
8am
Sam

10am

11am
12pm

) tpm

Figure 6. Choose "Create Availability" from the top menu.

@ Create Availability n 0 o
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Select the time period during which this availability is valid.

stantDats  09/02/2019
The start date for this availability block, e.g. 2019-08-27

StopDate  10/26/2019

The stop date for this availability block, e.g. 2019-06-27

Select the days and times during which you are available.

Available Start Time
06:00 PM

The start time for this block of availability

Available Stop Time

07:30 PM
The stop time for this block of availability %
Recurren ceg Monday [ Tuesday g Wednesday Thursday Friday Saturday | Sunday

The days of the week that you are available at this time

+ ADD ANOTHER AVAILABILITY

Figure 7. Enter the start date, end date, start time, and end time. Once you save this availability, users can reserve
appointments with you. Appointment-based sessions will display automatically when it’s time to start.

Pisces community tips for online conferences:

e Login early to test your camera and microphone.

e Good lighting is critical! Face the light (backlighting is bad).

e Use a headset with microphone if your environment is busy (i.e., coffee house).
e Put your microphone on mute if there is distracting background noise.

e Minimize the chat area when you are sharing your screen.

e Tell your participants that you intend to record before your session begins.

For technical support, visit the support portal or send an email.
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